
To Our Valued Guests,

Our hotel is committed to cleaning procedures 
that reduce our burden on the environment.

We appreciate your understanding and cooperation.

If you require fresh pajamas, please put yours in 
the laundry basket in your room. We will replace 
them when cleaning. 

Please note that we cannot accommodate requests for specific 
cleaning times or cleaning while your room is occupied.

Cleaning services will not be provided that day 
if the “Don't Disturb” sign is on your door at 2:00 p.m.

Cleaning hours are from 11:00 a.m. – 2:00 p.m.

Daily cleaning services

Optional cleaning services upon request
If you require cleaning, please contact the front desk by 9:00 a.m.
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Please note that trash will only be collected from the trash can.*1

We will refrain from bed-making if there is luggage on the bed.*2
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Washing 

drinking glasses

Bathroom cleaning service includes c leaning 
of the shower/bath, s ink and toi let. 
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